





Enterprise Resource Planning Policy
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3.6 Customization and Integration

Any customization ar integration with other wilems reguires prior appeoval from the ERP
Administrator and University authorities, Customized festures sheuld nOl Comipremise the
integrity, performance; or security of the system

3.7.Compliance

The ERP system will comply with all relevant industry regulations and standdrds Regular
compliance checks and audits will be carned out

1.8 Documentatlon

Proper documentation for processes, user manuals, and technical details will be maintamned
and regularly updated. All users should be familiar with the documentation relegsnt to theis
roles.

4. ROLES AND RESPONSIBILITIES
4.1 EAP Administrator

Set the strategic direction for ERP use within the Bundelkhand University. Approve any
major changes or upgrades to the system. Oversee day-1o-day operations of the ERP system
Ensure policy compliance, manage user roles, and handle regular maintenance.

4.2 Users

Adhere to this ERP policy and guidelines. Report any discrepancies, issues, or security
concerns to the ERP administrator,

5. VIOLATIONS

Violations of this policy may result in disciplinary actions, up te and including termination of
employment or contract, as well as legal actions if applicable,

6. REVISIONS
This policy will be reviewed as needed based on Bundelkhand University requirement and
technological changes.

7. PREPARED BY

This policy is prepared by Dr Deepak Tomar and Dr Sunil Trivedi on behalf of Computer Center,
Bundelkhand University,
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